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FEE How Often? What it Covers 
$12 Annual Software fee charged to the club per member 

$2 Per order All other expenses charged to the club such as space rental, 
packaging, cleaning supplies, equipment purchases and/or repairs 

 

Why are there membership fees? 

 Membership fees are used to pay for the cost of the online ordering our space at Good Karma 

Café, software, packaging materials needed to break the bulk order into member orders, 

cleaning supplies among other things.  

 Any membership fees not used for the above will be saved and could be potentially be used as 

buffer when unexpected expenses arise. (i.e. refrigeration repairs or the purchase of new 

equipment for the club) 

What can I expect to gain by joining this club?  

 A sense of community: it is an organic experience to belong to a group of like-minded individuals 

who share the same ideas about where our food comes from.  

 Knowledge: about what it means to have the best products possible in your pantry for the best 

possible price. Learning what other members are doing to keep their households sustainable is 

always awesome information to gather. 

 Peace of mind: spending your hard earned dollars on Maine products keeps your money here in 

Maine and not in the deep pockets of corporate companies. 

FAQ 

1. How often can I order?  The order is open bi-weekly…you will order as often or as little as you 

want.  

2. Where is pick-up and when will I know my order is ready? The club rents a space at Good 

Karma Café and Health Foods, 72 Congress Street, Rumford. You will receive communication of 

your preference when your order is ready. Most members chose to receive a text or phone call. 

3. How do I pay? Payment made at the time of pick-up can be done by cash or check. 

4. What if I don’t like something? If the quality is poor and unacceptable our distributor, Crown of 

Maine, stands behind their products 100%. Let us know and we will work it out with them for 

you. However, if you have tried something new and you simply do not like it the situation is not 

the same and there will be no request for credit. 

5. What if something does not come in that I ordered? Unfortunately, this does happen and there 

isn’t always an explanation to the why it didn’t come in, but you will never intentionally be 

charged for an item that hasn’t been delivered.  


